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HNeHb 1

[MporpamMma obyyeHunsa

OpraHum3auma MexxayHapoOHbIX MepeBO30K rpy3o0B

[MpaBoBOE peryanpoBaHMe MeXXayHapoaHblX NepeBO30K Mrpy30B
[1OoroBop nNepeBO3KM N OrOBOP TPAHCMOPTHOM aKCNeanumm
[MpaBa 1N 06A3aHHOCTU FPyYy300TNpPaBUTENen, rpy3ononydyatenen,
NnepeBO34YNKOB M IKCNegnTOPOB COrnMacHO 6a3nCHbIM YC/TOBUAM
noctaBkn MHKOTEPMC-2010

MexxayHapoOHble TPAHCMNOPTHbIE KOPUOOPbI

OcobeHHOCTUN OPOPMNEHUSA TPAHCMOPTHbIX

N TOBAPOCOMPOBOANTENbHbIX JOKYMEHTOB, HEOOXOAMMbIX O/
MNPON3BOACTBA TAMOMXEHHOIO OPOPMIEHNA N TAMOXEHHOTO
KOHTpONA Ha Tepputopum EA3C

Onepaunn c rpysaMmm n TaMoXKeHHble HOPManbHOCTU B NMYHKTAX
nponycka

[MpoubbITE TOBAPOB U TPAHCMNOPTHbLIX CPEACTB HA TAMOMXEHHYIO
Tepputoputo EAC

TpaH3nTHaAa aeknapauma: opopMmieHme, NoOpAaoK noaavn,
pernctpaumm

N3MeHeHna B TaMOXXEHHOW npoLuenype TaMOXXEHHOro TPaH3unTa,
npenycMmoTpeHHble TK EASC. O6493aHHOCTU M OTBETCTBEHHOCTb
nepeBoO34MKa NPU TAMOXKEHHOM Npoueaype TAMOXXEHHOro TpaH3nTa
CTpaxoBaHue MexxayHapoaHbix nepeBo3ok, CMR-cTtpaxoBaHue, TIR-
CTpaxoBaHue
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[MpakKTUKyM: Kenc «CocTaBsieHMne oroBopa NepeBo3KM N OOroBopa
TPAHCMOPTHOM aKCNeanLUnm»

OncTaHuMoHHasa YacTb (haKyIbTaTUBHO)

Bupeokypc «lcnxonorna oenoBbiX OTHOLLEHWNIN

e [lenoBoe obLleHne

e KnouyeBble KOMNETEeHLUMN OeNIOBbIX INOEPOB

* OMOUMOHANbHbIN MHTENNIEKT KakK (PaKToOp ycnexa B MOCTPOEHUM
OEeNOBbIX OTHOLUEHNI

e CTpaTermm noBegeHms Y4aCTHUKOB OE/10BbIX OTHOLLUEHUN

e ACCEPTMBHOCTb

e CpencrtBa obOLLEHUS

e Mopgenb NnoBegeHms B npouecce obLleHna. TpaH3aKTHbIM aHan3

e «[Tpuctponka» B oe10OBOM OBOLLEHNN

e Mopgenb NapTHeEPCKOM KOMMYyHUKaunm GROW

Bupoeokypc «HaBbIkKM athHeKTUBHOIO OBOLLEHNSA: COBELLAHMA, Npe3eHTaunmn, NeperoBopbI»

e [lenoBble cOBeLLaHUA: Kaccudmkaums, npaBuia NogroToBKU
N NpoBeneHnsa
e [lpe3eHTauunsa: OCHOBHbIe naeun, TpeboBaHMSA 1 NpaBWIa MNOArOTOBKU
e BepbanbHbl, HEBEPOAbHbIV KOMMOHEHT B Npe3eHTaunm
e OnpepeneHne N CyTb NepPeroBopoB
e MecCTO NeperoBopoOB B NnpoLecce AenoBOro obLeHus
e CTpaTernm npoBeaeHMUa neperoBopoB
e YCNoOBUA OOCTMXKEHUA yCrnexa B neperoBopax
e [TapaMeTpbl NOArOTOBKWM K NeperoBopam
e [IpMHUMNBI NPOBEAEHUNA NeperoBopoOB

Bupeokypc «OCHOBbI YNpaB/eHUA NPOeKTaMm»

e YrpaBJieHVe NpoeKTaMmn Kak npouecc

* XXM3HEHHbIV UMK NPOEKTa: NPeanKTUBHbIN, aganTuBHbIN, LMKAbl UT-
MPOEKTOB

e [Mbpnamnsauma XU3HEHHbIX LUNKITOB

e AGILE-noaxonbl K yripaBneHUto npoekTamun. NpmnHUmnsl 1 Metoabl
SCRUM
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OpraHunsaumsa npoekTHbIX kKoMaHa. PyHkumm SCRUM-MacTepa
e [TpMHUMNBI N MHCTPYMeHTbl Kanban, Lean, Kaizen
MeHeO)KMeHT KayecTBa 1 cneundumka cnucrtemnl 5S

Llenn v 3apaum npoekta. OCHOBbI MIAHUPOBAHUA U PUCKU

Bupeokypc «[1eatenbHOCTb MeHemKepa: GYHKLNU, POSIN, KOMAETEHLINY

e Posib MeHemKepa B KOMMaHUn

e [TOHATME N OoBecneyeHne «ynpaBasgeMoCTU». BHYTPEHHUN KITNEHT

e OyHKUMOHAN MeHemxkepa. CTpyKTypa ob64a3aHHOCTEN

e [TnaHMpOBaHUE U LienenoslaraHne: MeTogmnKun, pacyeT BPEMEHHbIX
3aTpart

e Buabl MOTMBaUUMN COTPYAHNKOB. OCHOBHbIE PUCKW MPU BbliBOpe
CUCTEMBI

o dopMMpoBaHMe padboTaroLen obpaTHOM CBA3U

e KOHTPOJSIb UCMNONHEHUS 330a4: MHCTPYMEHTbI 1 6a30Bble OLLNOKU

e [lenernpoBaHMe NosIHOMoOYMNM 6e3 NoTepn KayecTBa

e lHOuBMAOYyanbHaa Moaesib KOMMNeTEeHUMWN MeHeaxepa

Bupeokypc «KOHTEHT cTpaTermm ansa co3fgaHusa n pasButna bpeHaa»

MapKeTUHIoBble CTPAaTENMMmM M NaaHbI

e OTanbl Pa3BUTUA MAPKETUHIA — COBPEMEHHAaa MapKeTUHIoBas
KoHUenuusa

e OCHOBHble OYHKUMMN N 3a0a4YN MAPKETUHIra B KOMMNaHUMU

e 7 6/IOKOB MAapKETUHIOBOIroO aHain3a

e ICTOYHUKKN MHDOPMALKMM MO OCHOBHbLIM B/10KaM
N ee 0OCTOBEPHOCTb

* 6 3TAaNOB MAapPKETUHIOBOro rnJjiaHa

e CTpYyKTypa 6JIOKOB 1 MOPAOOK Pa3paboTKuM

e AyOUT MAapKETUHra: anropmutMm npoBegeHuns

e OueHKa 3P HEKTUBHOCTU MAPKETUHIOBbLIX MEPOMPUATUN
no dMHaAaHCOBOW Moaenu

NHCTPYMEHTbI KOHTEHT-MapKETUHIra

e [MOHATME N CYLLHOCTb KOHTEHT-MapKeTUHra

e DopMUPOBaHUA MHDPOPMALIMOHHOTO Nong BpeHaa

e B3aMMOCBA3b KOHTEHT-MapKeTUHra n nmap-crpartermm

e KaHasbl U MHCTPYMEHTblI KOHTEHT-MapKeTUHra: NnogpobHbIn 0630p
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PaboTa c ayauTtopumen: XxonogHasa, Tennas, ropayas
HacTpownka peTapreTmHra

Buabl 1 YPOBHM CIIOXXHOCTU KOHTEeHTa anig LIA

CTpaTterma KOHTEHT-MapKeTUHra

DopMMpOBaHME BOPOHKNM NPOOANK

MeTpUkn namepeHmnsa adbPeKTUBHOCTU KOHTEHT-MapPKETUHra

OcCHOBbI 6peHa-MeHeaXXMeHTa

e CocTaBnsawoLme 6peHaa 1 ero 3HadyeHme

e OCHOBbI BpeHa-MeHeaXMeHTa: npasuno 4P

e DopMuMpoBaHmMe nHponona 6peHga

e Kak namMepuTtb adhdHeKTUBHOCTL: K/TtoUEBbIE NoKa3aTenn
e 5 ypoBHeN peannsaunm 6peHa-naaHa

e [1eBU3bl N ONMUCAHUSKA: onpeaesieHne CyLLHOCTM BpeHaa
e Peanmsauma v MCNOJSIb30BaHME CYLLIHOCTU

e Busyanusaumna ngen. NosamumnmoHmnpoBaHme

e [locTpoeHmne NmpamMmabl NoTpedutTenen

e [1paBunIa HeEMMUHIra n 6peHadbyKa

e [TokazaTenun «300poBba bpeHaa»

e Pek/laMHaga cTpaTermsa n npoaBuMxXeHme
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